Network License Server Report Log Setup

Overview

The purpose of this procedure is to locate the license file and enable report logging on your
network license server. Note that this procedure will need to be repeated the all network
license servers in your environment. This video describes the process outlined below for your
convenience.

Locating the license file

Locating the license file is a simple process, which involves using the LMTOOLS utility. The tool
can be located in one of many locations however is generally located in C:\Program Files\
Autodesk Network License Manager. If you are unable to locate LMTOOLS, simply perform a
search for Imtools.exe. Once located, perform the following:

+ Launch Imtools.exe by double-clicking it

@ Autodesk Network License Manager

File Edit View Favorites Tools Help

Back + | ~ ﬁ ) Search Folders AL
€ </ ‘ / ‘

Address |_] C:\Program Files\Autodesk Network License Manager

Name =
File and Folder Tasks ¥ License
Eadskﬂex.exe
Other Places % ﬁ] debug.log
i LicenseAdministr ation, pdf
) Program Files *imgrd.exe
) My Documents P imtools.exe I
) Shared Documents T irnutil exe

+ Go to the Config Services tab
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LMTOOLS by Flexera Software, Inc.
File Edit Mode Help

Service/License Filel System Setlingsl Utﬂi&s] Starb"Stopﬁ'Hereadl Server Stalusl Server Diags Config Services I

+ Obtain the license file path from the Path to the license file field

LMTOOLS by Flexera Software, Inc.
File Edit Mode Help

Service/License Fiel System Settingsl Utities] Stalt.o’Stup.»’HaeadI SewerStatusl Server Diags

Configure Service

ADSKFLEX ;|

Browse

m Files\Autodesk Netwaork License M

Path to the Imard.exe file

Browse

Path to the license file icense ManagerLicense\BDSU_2013 NFR.lid

Path to the debug log file C:A\Program Files\autodesk Network License M Browse

Creating an options file to enable reporting

Using Windows Explorer, browse to the directory where you located the license file (above). If
you see an existing file named adskflex.opt, refer to the section below named Appending an
options file to enable reporting. If you do not see an existing file named adskflex.opt, follow

the steps below:

+ Click on the Start button, type notepad and click OK
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CEN——— 21X

Type the name of a program, folder, document, or
Internet resource, and Windows will open it for vou.

Open: | wokepad ;I

| oK I Cancel | Brw.-se...l

+ Copy and paste the following text to the file: REPORTLOG +"C:\Program Files\
Autodesk Network License Manager\report.rl"

P adskflex.opt - Notepad

File Edit Format View Help
‘REPORTLOG +"'C:\Program Filesh\autodesk network License Manager\report.rl”

€ The path above is not mandatory and may not be applicable to your install location.
You may place the report log anywhere in the local file system. If the path does not
contain spaces, quotes are not required around the path.

Save the file as adskflex.opt in the same directory as your Autodesk license file.

A IMPORTANT: File must be saved in the same directory as the license file

It is important to note that you must change the Save as type drop down to All Files so
that it will not save it with a TXT extension. If the file contains a TXT extension, it will not
work
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File na adskflex. opt ﬂ Save I

Save as lype:

Encoding:

Appending an options file to enable reporting

Using Windows Explorer, browse to the directory where you located the license file (above). If
you do not see an existing file named adskflex.opt, refer to the section above called Creating

an options file to enable reporting. If you see an existing file named adskflex.opt, follow the
steps below:

*+ Right-click on adskflex.opt and select Open With...

Network License ManageriLicense

Name =~ | size | Type I
adskflex, op 1 ¥R "PT Fila
=)BDSU_2013 Open
Edit
\ L. Scan with Microsoft Forefront Endpoint Protection 2010...
Open With...

+ Select Notepad from the list and click OK

openwrh 21|

Choose the program you want to use to open this file:

File:  adskflex.opt
" Programs
) Recommended Programs: -
P Notepad SRS

* Click Edit and select Find...
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P adskflex.opt - Notepad

File  Edit Format View Hel
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Find,.. Ckrl+F

Find Next F3

Type REPORTLOG and click OK. If no results are found, proceed to the next step. If the
syntax is found, a report log is already configured. Verify that it exists in the file system in
the location specified. If it exists, no additional steps are required.

+ Copy and paste the following text to the end of the file: REPORTLOG +"C:\Program

Files\Autodesk Network License Manager\report.rl"

I adskflex.opt - Notepad

File Edit Format Yiew Help
|REF‘0RTLOG +"C:\Program Filesh\Autodesk Network License Manager’\report.rl”

€ The path above is not mandatory and may not be applicable to your install location.
You may place the report log anywhere in the local file system. If the path does not
contain spaces, quotes are not required around the path.

+ Save the file

Implementing the options file

In order to implement the new options file or implement changes to an existing options file, you
must restart the license server service (not the server itself). Rereading the license file is not
sufficient.

* Open LMTOOLS (see steps above to locate Imtools.exe) and go to the Stop/Start/Reread
tab
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LMTOOLS by Flexera Software, Inc.
File Edit Mode Help

Service/License File | System Settings | Utiities  Start/Stop/Reread ISerw

+ Click Stop Server, wait 5-10 seconds, click Start Server

Start Server | Stop Server

+ Verify the options file is now being used and the report log was started by going to the
Config Services tab and click View Log... which is to the right of Path to the debug log file

Path to the debug log file I[I:'\ngram Files\Autodesk Network License M .w View Log...

* You should see something similar to the following:

7:32:50 (adskflex) Using options file: "C:\Program Files\Autodesk Network License Manager\License\adskflex.opt"
7:32:51 (adskflex) Server started on MACBOOKPROVM for:

7:32:51 (adskflex) 85788BDSADV_F [consisting of: 85948BDSADY_2013_0F
7:32:51 (adskflex) 85788BDSADY_2012_0F 85778RSAPRO_2012_0F 85882INFMDR_2012_0F
7:32:51 (adskflex) 85793REVSYP_2012_0F 85732REVSU_2012_0F 85536ACD_2011_0F

7:32:51 (adskflex] 85651BDSADY_2011_0F 85607SHOWCASE_2011_0F 85586RSAPRO_2011_0F
7:32:51 (adskflex) 85583LDXSP_2011_0F 85579INVNTOR_2011_0F 85600NAYMAN_2011_OF
7:32:51 (adskflex) 85534REVSL_2011_0F 85541RVTMPB_2011_0F 85503MAXDES_2011_0F
7:32:51 (adskflex) 85561ARCHDESK_2011_0F 85562BLDSYS_2011_0F 856154LSK_2011_0F
7:32:51 (adskflex) 85587REVIT_2011_0F 85624REVSYP_2011_0F 712004CD_2010_0F

7:32:51 (adskflex) 82200STRDET_2010_0F 73000BLDSYS_2010_0F 722004RCHDESK_2010_0F
7:32:51 (adskflex) 70000MAXDES_2010_0F 74100REVIT_2010_0F 73900REVITST_2010_0OF
7:32:51 (adskflex) 73800RYTMPJ_2010_0F 71400NAYMAN_2010_0OF 686004QT0_2010_OF

7:32:51 (adskflex) 74000REVSU_2010_0F 75300RSAPRO_2010_0F 85577INVNTOR_2010_OF
7:32:51 (adskflex) 73100REVSYP_2010_0F)

7:32:51 (adskflex) EXTERNAL FILTERS are OFF

7:32:51 (adskflex] Report log started (+C:\Program Files\Autodesk Network License Manager\report.rl).
7:32:51 (Imard) adskflex using TCP-port 2080
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Both paths may reflect different locations depending on license file and/or report
location

IMPORTANT

STEP 1: Provide a copy of the debug log to the Autodesk or Autodesk Partner representative to
confirm the report log has been started.

STEP 2: Allow the report log to run for a minimum of 10 days before providing it and a copy of
the license file (path obtained earlier) to the Autodesk or Autodesk Partner representative.
Please name the report log and the license file with the server name.

Example:
Report log: server1234_report.rl

License file: server1234 license.lic
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